
SitecoreSalesforce

Standard Sitecore 
functionality

Configure roles?

Single

Multi

Contacts

Use Setup à Customize 
à Campaigns à Fields

Add API user and 
set permissions

S4S Installation Process

Use Web Forms for 
Marketers (WFFM)?

yes

Login using 
credentials stored in 

Salesforce?

no

yes

Click on steps to find the 
related information

Add connections 
string to config 

file

Credentials
 stored in Lead or 
Contact record?

Install package 
for Contacts

Install package 
for Leads

Leads

Install package 
for Contacts

Install package 
for Leads

Start

Configure
 Multi role for 

Leads

Configure
 Multi role for 

Contacts

Configure
 Single role for 

Contacts

Push 
Visitor Analytics to 

Salesforce?

yes

Configure 
Switching 
Providers

Go to 2

2

Go to 2

Configure 
Membership 

Provider

Configure 
Role Provider

no

Install Sitecore 
WFFM if not 

already installed

Install package 
for WFFM

Go to 3

Finish

Use Sitecore ECM 
with S4S?

yes
Send all emails 
directly from 
Salesforce?

3
Install and 

configure S4S 
ECM package

Purchase, install 
and configure S4S 

ECM package

Install Sitecore 
Analytics if not 

already installed

Use S4S Generic 
Mapping Save 

Action

Use S4S Push 
Visitor Save 

Action

no

yes
Use S4S ECM 

wizard to send 
emails

List appears as a 
Sitecore role

Use Sitecore ECM 
to send emails

no

Finish

Map Salesforce 
Campaigns to 

Sitecore Roles?
yes

no
Add checkbox to 

the Campaign

no

Standard Sitecore 
functionality

Create email 
templates and 

automation plan 

Standard Sitecore 
functionality

Create Sitecore 
login Control

Standard Salesforce 
functionality

Create marketing 
list in a Campaign

Check 
Visible in Sitecore 

checkbox

Not required if 
mapping Salesforce 
Campaigns to Roles  

Configure 
Profile Provider

(if required)
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